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School Road Patroller Recognition Certificate – Voucher Redemption Rules   

These Voucher Redemption Rules apply to a student, (the “Recipient”), who receives a School Road Patroller 
Recognition Certificate (“Certificate”), the Recipient’s parent and guardian (“you, your”), and Greater Wellington 
Regional Council (“GW”) as the organisation responsible for distributing the Certificate.   
 
1. Eligibility  

1. Certificates are provided by GW to participating schools to distribute at events that celebrate or 
acknowledge participation in a school’s traffic safety teams.   

2. Certificates are intended solely for students who served as school traffic safety team members during 
term 4 of 2024, and/or the 2025 school year.   

3. Certificates are personal to the Recipient, non-transferable and cannot be sold, gifted or exchanged.  

2. Redemption  
1. Each Certificate entitles the Recipient to redeem one (1) offer from the list of participating 

businesses/organisations (each, a “Voucher”).   
2. The Recipient must hand over the voucher to the participating business/organisation on redemption.  
3. Redemption of a Voucher is subject to the terms, conditions, and availability of the participating 

business/organisation, which may include the Recipient to be accompanied by a paying adult.   

3. Validity  
1. Vouchers must be redeemed by 30 June 2026.   
2. GW will have no obligation to replace lost, stolen, or expired certificates.   

4. Limitations  
1. Certificates and Vouchers have no cash value and cannot be exchanged for cash or other goods or 

services.  
2. Redemption of some vouchers is limited (for example, the Micro Scooters voucher is limited to 2,000 

uses). GW is not responsible for the quality, availability, or fulfilment of any goods or services provided by 
participating businesses/organisations.   

5. Provider Terms  
1. Each participating business/organisation may have additional requirements (for example, adult 

supervision required, booking conditions, blackout dates).  
2. When redeeming a Voucher, the Recipient must comply with these requirements. A participating 

business/ organisation may refuse entry if you and/or the Recipient refuse to comply with these 
requirements.   

3. GW recommends that you check with the participating business/organisation about its terms, 
conditions, availability, and any restrictions that may apply before redeeming the Voucher.    

4. GW accepts no liability for disputes between the you and/or the Recipient and the participating 
business/organisation.  

6. Changes and Cancellations  
1. GW reserves the right to amend, substitute, or withdraw offers without prior notice if circumstances 

beyond GW’s control require it.  

7. Contact  
1. For questions about Certificate distribution, contact GW at schooltravel@gw.govt.nz  
2. For questions about Recipient eligibility, contact your child’s school.   
3. For questions about Voucher redemption or business-specific terms, contact the participating 

business/organisation directly.  
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